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HUONG DAN SUA LOI KHONG KET NOI BUQC MAY CHAM CONG
I. Hién twong:
e Tai cong khong dwoc, hodc tai thong tin nhan vién 1&én may cham coéng khéng duoc.
Il. Cach xuwr ly:
CACH XU LY KHI MAY CHAM CONG BI LOI KET NOI

O trong mot s6 trudng hop khi ban 14y dit liéu tir may chidm cong (Dit liéu chim cong,tai nhan vién vé
may...) ban nhan dugc mot thong bado nhu hinh:

Wise Ey@) Wise Eye Mix 3 [Ddng nhép: admin] - Tai chdm céng rl u f a_: | - 'ﬂ

m Khai bao KEt ndi truc tigp (Offline) Cham céng Céng cu
E ¢« @O @ ¢ £ B

May  Tai Tainhdn  Tainhdn vién Hoat Tainhat Dirligutr Kiém Cap d6
chdm chdm vién vE mdy |&n mdy chdm &éng ky quan & dia USB  sodt  truy

Tir ngay 14/08/2021 00:00:00 3 Luu ngay sau khi tai ] L vao CSDL

| Chon mdy & Tai xudng | Luu t&p tin

céng céng tinh cing khac Iy clra cép
P .‘;‘ Tai chdam cdng (x| ¥ X
4) LAm tuoi | Phién ban SDK: 6.3.1.39
[ Tai tat ca cham 6 [ Tai ¢ ligu mé . -
al tat ca cham cong al leu mai M3 cham Cﬁng Duvét tép tin

Dénngdy  [16/08/2021 23:59:59 5|
[16/08/2021] M& chdm oéng Ngay Gidr Loai Ngudn Tén may M3 LV M3 thé
08:26:03: Bang goi May 1 ..
08:26:21: Lmketnowmnayu_

08:26:21: Tnng s trén Wi 0

< >

Tong s6: 0

Diéu nay c6 nghia la ban dang bi 16i két ndi voi may chdm cong nén ban s& khong tai duoc dit liéu tir
may cham cong vé may tinh,sau day Ky Thuét Tan Phat s€ huong dan cac ban cach dé xac dinh ciing

nhu xtr 1y 16i trén
Trudce ti€n ban phai xac dinh dugc chinh xac IP cua may cham cong dang duoc két ndi voi may tinh

béng cach sau:
- O trén may cham cong ban tién hanh dang nhap vao may cham cong bang tai khoan quan tri (tai

khodn ban thudng xtr dung dé thém nhén vién méi..)
- Nhin 2 1an phim OK dé vao man hinh ding nhap
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Ngudi sir dy Vai trd ngutn Thigt lap L.k HE thdng
ng dung it

el
== ES

C4 nh&n héa Quan Iy d li Qudn ly USB Tim kifm

- Chon Ethernet — OK

K&t nti PC

! C4&i d&t méy chi ddm mEy
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- Trong day chung ta sé c6 dugc thong tin vé dia chi IP cia may cham cong

Subnet Mask
Qateway

CBng lidn kit TCP

- Quay trd lai may tinh chung ta st dung phim windows + R dé m& Run va g 1énh cmd — Enter

Run >

7 Typethe name of a program, folder, document, or Internet
= resource, and Windows will cpen it for you.

Open: | cmd v

Cancel Browse...

- Khi ctra s6 CMD hién ra chiing ta str dung 1énh ping 192.168.100.203 —t dé kiém tra (luu y:
192.168.100.203 ¢ day la dia chi IP ciia mAy chim cong ma ching ta vira xem dwgc & phia
trén),enter dé chay 1énh

BR C:\Windows\system32\cmd.exe — O b

or

huatTanPha

- Doan nay s€ c6 2 truong hop xay ra:
Trudng hop 1: Hién ra nhu hinh c6 nghia 1a may tinh va may chdm cong van dugc két ndi binh
thuong

Trudng hop 2: Hién ra nhu hinh c6 nghia 1a két ndi giita may tinh va may cham cong dang c6
van dé
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Chung ta sé xir ly theo tirng truwong hop

TRUONG HQP 1: May Tinh va May Cham Céng vin két ndi binh thwomg,nhung vin bi
16i két ndi trong phan mém

Trong trudng hop nay,ban can phai kiém tra lai cai dit ciia phan mém cham cong
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- Mo phan mém Wise Eye 1én, chon Két noi true tiep (Offline) >> Mdy cham céng
Wise EvaY \niise Eye Mix 3 [Dang nhap: admin] MO B B 1A £]=) =

Khai baof K&t ndi truc ti€p (Offline) &m céng  Cdng cu

Ty B 4 B ¢
§i  Tainhan  Tainhan vign Hoat Tainhat Difliéutr Kiém Cap do
Gm vién vE mdy |&n mdy chdm déng ky quan & dia USE  seat  truy
céngf céna tinh cng khdc Iy s cap

- Trong phan nay chung ta phai kiém tra xem dia chi IP cia My Cham Cong di ding theo nhur

cai dat trong may cham cong chua
Wise Evay \wise Eye Mix 3 [Dang nhap: admin] - Méy cham céng MO " & FER

Khai bdo | K&t néi truc tiép (Offline) | Cham céng  Céng cu

& ¢ B £ M
M3y  Tai Tainhén  Tainhén vién Hoat Tainhdt D lidutr Kiém Cap dé
chim cham vién vE may lén may cham dgng ky quén & dia USE  sodt  truy
céng  céng tinh céing khic Iy ol cap

@ May cham céng B
4 Xust danh sach

2 Thém méi [ Luu 3 X6a | 4) Lam tuoi | PhEn m&m: 11.21.7.15. SDK: 6.3.1.39 | ) Théng tin thiét bi g Dung lugng thit bi
Chi tigt

Danh sdch may

S6 méy Tén may Bia chi 1P 56 ma 1 [] Tén mign .
o may 1. Thém méi, chon théng sé phii hop

3. Bang ky sir dung

Tén mién

o ahi e

Céng két néi Kiém tra céng két nbi
Liy sb st

54 Khéi déng Iai thit bi

Bidng ky sirdung  Théng s6
Tinh trang ding ky |D3 duoc ding ky

{a) CAp nhét déng ky qua mang
Céip nhat dang ky béng tay
5p nhat dang ky b

[ Luu d3ng ky ra tap tin Text

O day nhu cac ban thdy may chidm cong duoc cai dit IP 14 192.168.100.204 bi khac so voi thuc
té ciia may cham cong 1a 192.168.100.203. Chiing la tién hanh sira lai dia chi IP cho may cham
cong thanh ding véi thire té 13 192.168.100.203, sau d6 4n Luu
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Wise Evay e e e e W e e MO0 5 B E Bl A i
Khaibdo | K&t ndi truc tidp (Offline) | Cham céng  Céng cu
" L ) B ¢ & « B
Mdy  Tai Tainhdn  Tainhan vién Hoat Tainhat Dirliéutr Kiém C3p dd
chdm chdm vién v& mdy |&n mdy chdm déng ky quan & dia USB  sodt  truy
cng céng  tinh ing  khic Iy s cap
- x

47 Thém mai
Chi tiét

Danh séch rik
58 may Tén may Bia chi IP 56 may 1
1 May 1 192.168.100.203 Tén may

Tén mign

Bia chi IR

Mt md

S8 séri

Bdng ky sir dung  Théng s&

192 . 168 100 203 || 1
Wi i cing ki1
3363201060075

¥ Khai dong lai thit bi

Luu zba ) Lam tugi  Phan m&m: 11.21.7.15. SDK: 6.3.1.39 oThﬁﬂD tin thigt bi @ Dung lugng thigt bi | =] Xuat danh sach

[1 Tén mign N . R .
1. Thém méi, chon théng s6 phi hop

2. Ly sb séri, Luu lai
3. Dang ky st dung

Ldy s6 séri

() C&p nhit déng ky qua mang
Bl C3p nhit ding ky bing tay

[ Ly @3ng ky ra tap tin Text

Dén day chung ta tién hanh thir 14y dir liéu lai tir may cham cong va néu hién thong bao nhu

hinh c6 nghia 1a da xur 1y duogc 16i

i r = - . e e | = =
Wise Ey@) wise Eye Mix 3 [D&ng nhap: admin] - Tai chdm cfng rl E ] | - H m "g :
BEER  <haibdo | Keétnditryc tigp (Offiine) | Cham céng  Céng cu
ks B @O @ %
M3y Tai  Tainhdn  Tainhdn vién Hoat Tainhat D idubr Kiem Cap dd
chdm chadm vién v& may |&n may chdm déng ky quan & dia USE  soat  truy
céna céng tinh cdng khac Iy cifa cap
|‘£| Tai cham cdng B ¥ X
1) Lam tugi | Phién ban SDK: 6.3.1.39
Loc

02:17:01: Ban

09:17:01: D3 két néi May 1

09:17:01: Thng 6 trén w6 0

g doc diF li§u May 1 ..

<

>

[ Tai tat ca cham céng [ Tai dir ligu mai M3 cham cong Duyét tép tin
Tir ngay 14/08/2021 00:00:00 (5 Luu ngay sau khi tai Luu vao CSDL
BEén ngay \16/05{2021 23:58:59 z \ | Chen méy & Tai xudng | Luu t&p tin
[16/08/2021] M3 chdm céng Ngay Gier Loai Ngudn TEn may M3 LV M3 thé
09:17:00: Bang goi May 1

Téng sé: 0

TRUONG HQP 2: Két noi giita may tinh va may cham cong cé vin dé (Lwu y: trong
trwomng hop nay ban phai nim ré duwgc hé thong mang trong cong ty ctiia minh va c¢é mot

chit hiéu biét vé IT)

Trong truong hop ndy chiing ta can kiém tra lai diy mang giita may cham cong va bo chia mang
hoic modem,tuy vao cach ma ban di day cho may chdm cong

Ban c6 thé dung laptop dé cam diy mang ctia may chim cong vao xong thir hodc ¢ thé ding
cac dung cu chuyén dung dé kiém tra dudng truyén ciia diy mang
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- Trong truong hop néu ddy mang ciia ban van binh thudng vay van dé nam viéc ban co thé dang
khong két ndi may cham céng va may tinh vao ciing mot thiét bi cip phat IP, néu vy ban phai
cam lai dé may tinh va may chdm cong c6 cing mot thiét bi cap phat IP va cai dat lai IP cho

ding
- Sau khi dé kiém tra va sira lai ban tién hanh ping lai nhu & trén néu hién nhu 1a dugc:

jatTanPhatee2>ping 192.

- Sau khi hoan thanh ban tién hanh lap lai cic budc & Truomg hop 1

0] trlr()’ng hop 2 Tan Phat khuyén ban nén ¢6 dwoc sw glup do cua IT ben ban néu ban khong
ro ve mang cua cong ty ciing nhw khong ¢6 cac cong cu can thiét dé tién hanh kiém tra,nhu
vay S€ tot hon va tranh vuong mic trong qua trinh tién hanh

Chuc cac ban thanh cong

Chtic céc ban thanh cong !

Néu quy khéch cén thém théng tin, vui long lién hé phong Ky thuéat & Dich vu Khach hang
Cong ty TNHH TMDV & PTTT Phat.

Add Ha N6i:Sé 33 V6 Van Diing, P O Co Dira, Quan Béng Da, Ha Noi.
Tel :(024)73008081 Mobile : 0916660502

Add HCM:LAu 5 S& 226 Nguyén Phic Nguyén, Phuong 9, Quan 3, HCM.
Tel :(028)73008081 Mobile : 0916660502

Ngoai ra qui khach c6 thé vao Zalo Official Tan Phat dé xem video tryc tiép :
https://zalo.me/4255652548375853174

CHUC THANH CONG!
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